
Our hardy nursery plants have a one-year warranty, from the date of purchase, when proper care is given - good soil, 
peat moss, fertilizer, and adequate water. UPON PRESENTATION OF THE ORIGINAL RECEIPT AND THE DEAD PLANT, a 
credit note will be issued for the amount paid for that particular nursery stock item. The credit can be used towards 
the purchase of regular priced nursery stock. The replacement stock is NOT WARRANTEED.

NO WARRANTY

Plants planted in planters, house plants, sod, flowers, water plants seedlings, vines, field cedars, roses, perennials, 
annuals, plants improperly planted and on plants sold on final sale or wholesale purchases.

OUR WARRANTY DOES NOT INCLUDE FREE DELIVERY OR FREE PLANTING ON REPLACEMENTS

We offer a 24 month warranty on hardy plant material when Van Dongens planting service fully installs (ask for 
details on the additional charges involved).

ALL CONCRETE CONTAINERS, FOUNTAINS, AND STATUES MUST BE KEPT DRY DURING THE WINTER TO PREVENT 
CRACKING AND CRUMBLING.

IN THE EVENT YOU MISPLACE YOUR RECEIPT FOR A WARRANTY ITEM, THERE WILL BE AN ACCOUNTING CHARGE TO 
RETRIEVE THE INVOICE. 

The following plants are not guaranteed over the winter:
Roses
All varieties

Vines
All varieties

Water Plants
All varieties

The above plants require special winter care and protection - wrapping with burlap or cardboard is an effective way 
to protect these plants. The plant material is guaranteed from the date of purchase until October 31st of the same 
year.

Evergreens

Azaleas
Blue Star Junipers
Dwarf Alberta Spruce
False Cypress
Firethorn
Holly
Oregon Grape
Rhododendrons

Ornamental Flowering Shrubs

Burkwood Viburnum
Fragrant Viburnum
Green/Purple Smokebush
Magnolia
Rose of Sharon

Fruit Trees

Apricots
Cherries
Grape Vines
Nectarines
Peaches

Ornamental Flowering Trees

Beech
Eastern Redbud
Euonymus Standards
Flowering Dogwood
Golden Chain Tree
Japanese Maple
London Plane Tree
Ornamental Cherries
Ruby Red Chestnut
Tulip Tree
Viburnum Standards
Ornamental Pears


